CONSUL

The primary objective of Consul Werkstattausristung GmbH in Halver is to provide its customers exclusively with
high-quality products and services. Achieving and maintaining this standard forms the essential basis for the
company’s long-term success.

Corporate Policy

Customer satisfaction results from compliance with prescribed requirements and agreed arrangements concerning
the safety, quality and characteristics of our products. For us, manufacturing vehicle lifts in line with market needs
means placing our customers’ requirements at the centre of everything we do.

We are committed to complying with all applicable legal requirements and other necessary provisions in accordance
with our register of legal and permit requirements, as well as with our compliance obligations, data protection
obligations and social responsibility.

Within our internal processes, adherence to defined rules helps minimise errors and duplicated work. This is to be
achieved not through increased monitoring, but through the motivation and commitment of our employees.

The safety and health of our employees and of the users of our products, together with the prevention of
environmental impacts, the improvement of energy-related performance and our firm commitment to Germany and
to Halver as our business location, are key obligations for our company. We fulfil these obligations through the
continual improvement of our integrated management system, the active involvement of our employees and
systematic personnel development.

Through operating instructions and defined procedures, the integrated management system ensures that hazards,
risks and opportunities, as well as deviations from requirements, are identified, analysed and used for the benefit of
all.

By implementing the system described above, we focus on the following key areas:

e Maintaining and creating safe workplaces and healthy working environments

e Active and preventive environmental and climate protection

e Energy-efficient use of machinery

e Strengthening our competitiveness

e Access to new fields of application and markets

e Procurement of safe, environmentally responsible and energy-conscious products and services
e Commercial success

The Integrated Management System receives the full support and commitment of the Management. The necessary
information and resources are provided as required.
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Frank von der Crone (Managing Director)
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